UPS Sales Questionnaire
1. Does the solution have to be mountable in a rack?

Standard equipment racks are 19 or 24 inches wide.



                                                                      Or


Is the UPS going to be freestanding on the floor or shelf?
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2. Off-line, Line-Interactive, or On-line? (What is the UPS protecting?)

	Off-Line:
	If the solution is for a single computer or point of sale, an Off-line UPS will likely be sufficient. 

	

	Line-Interactive:
	If the UPS will be protecting shared equipment, but not mission critical equipment, a Line-Interactive UPS would be the minimum recommended topology. 

	

	On-Line:
	If the UPS is protecting mission critical equipment such as routers/switches or database/communications servers OR your site has a back-up generator, an On-Line UPS is recommended. 


3. Does your application require a SNMP/web manageable UPS over the network or through the Internet?

4. What input and output voltages do you need. How much is your load?

5.  How much back up time is necessary for your application? 

